APOLLO

How has your firm's use of Al affected your firm?

% firms Over the last 12 months, how has your firm's use of Al affected the following outcomes for your firm?
M Labor productivity M Decision-making speed or accuracy
m Customer satisfaction or retention Time spent on high value-add tasks
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Decrease by less than 5%  Decrease by between 1% No change/Not sure Increase by between 1% and Increase by more than 5%
and 5% 5%

Sources: CFO Survey, Federal Reserve Bank of Richmond, Federal Reserve Bank of Atlanta, Apollo Chief Economist
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